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WIRELESS FREEDOM. ZERO BLUETOOTH EXPOSURE.
DECT Wireless for Softphone. No Bluetooth. No Pairing 
Vulnerabilities.
When your organization runs voice communications through 
VoIP or unified communications platforms, the headset 
becomes part of your security posture. The ZūM Maestro 
DECT USB operates on the dedicated 1.9 GHz DECT 6.0 
spectrum, completely separate from Wi-Fi and Bluetooth, 
eliminating the pairing exploits and signal interception risks 
that Bluetooth headsets carry by design.
Connect via USB to any Windows or Mac workstation. Up to 
350 feet of wireless range keeps personnel mobile within 
secure facilities without introducing wireless vulnerability. 
Noise-canceling microphone and DSP audio processing 
ensure voice clarity in high-noise environments: open-plan 
operations centers, dispatch, and shared workspaces.

Part# HS-3010
UPC 800807320406

MSRP: $279.99

PC/Mac Smart Phone Desktop Phone

ZūM MAESTRO DECT USB™ FEATURES
01  Compatibility: USB connection to Windows or Mac 

workstations: no Bluetooth pairing, no driver installation 
beyond plug-and-play USB audio.

02 Charge headset in base. Battery charge time:
 20% charge in less than 20 minutes.
 50% charge in less than 45 minutes.
 Full charge in less than 3 hours.

03 Battery shelf life: headset battery holds charge for 6 
months in the o� state, before recharge is required.

04 Battery talk time: Up to 8 hours.

05 Battery lifetime: Minimum 1000 charge cycles.

06 Battery standby time: At least 36 hours.

07 Eco-DECT operates at reduced transmission power; 
smaller RF footprint, less signal detectable outside the 
facility perimeter.

08 USB Connection from Base to Computer (PC/MAC).

USB connection to workstation. Compatible 
with Microsoft Teams Government, Cisco 
Webex, and other VoIP platforms approved 
for secure environments.

HEAR. BE HEARD.
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Specifications
OPERATIONAL
Operating environment: 32°F – 104°F (0°C – +40°)C;

Humidity up to 95% Rh non-condensing.
Wireless standard: (CAT-IQ) European and US DECT.
DECT range: For US DECT, up to 350 feet from Base to Headset. For 

European DECT, up to 120 meters from Base to Headset.
Wireless Standard: (CAT - IQ) European DECT and US DECT.
DECT Range: For European DECT, up to 120 meters from ZūM Maestro 

USB™ Headset base to headset. For US DECT, up to 350 feet from 
Headset base to headset.

TECHNICAL SPECIFICATIONS
Range: Up to 350' (107 meters)
Battery: 300mAh
Battery Talk Time: Up to 8 hours
Battery Lifetime: Minimum 1000 charge cycles
Battery Standby Time: At least 36 hours
Operating Temperature Range: -20˚C to +60˚C
Battery Charge Time: 20% charge in less than 20 minutes. 50% charge 
in less than 45 minutes. Full charge in less than 3 hours.

Battery Shelf Life: Headset battery holds charge for 6 months in the o� 
state, before recharge is required.

Headphone/Speaker Driver Size: Φ30mm
Headphone Impedance: 32Ω
Headphone Frequency Response: 300–3,400Hz
Microphone Directivity: Unidirectional Microphone
Microphone Sensitivity: -44±3dB
Microphone Signal to Noise Ratio: 58dB
Microphone Frequency Response: 100–10,000Hz
Certifications: FCC, CE

PHYSICAL SPECIFICATIONS
Height from Base with Headset: 10.5" (266.7)mm
Base: 3.5"L x 4.75"H x 2.75"W (89L x 121H x 70W)mm
Weight: .35lbs (159g)
Packaging: 7.75"L x 6.5"W x 3"H (197L x 165W x 76H)mm
Weight: .95lb (431g)

COMPATIBILITY

Mac and Windows

Headset
➊ Mic Mute
➋ Headset Volume Up
➌ Noise Canceling Microphone
➍ Headset Status LED
➎ Multiple Function Button
➏ Headset Volume Down

Base Back and Front

➐ Charging Contacts
➑ Page Switch
➒ Mic Volume UP/DOWN
➓ USB Port
    Power Adapter Jack
    Headset Volume
    Online Indicator
    Audio Link Indicator
    Mute Indicator
    Battery Status
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HEAR. BE HEARD.


