Secure Communication Devices Buyer Guide

For Government, Defence & Enterprise Environments

Introduction

In today’s connected world, most communication devices are designed with
convenience in mind—cloud connectivity, Bluetooth pairing, and always-on functionality.
While these features are useful in general business environments, they can introduce
unnecessary risk in security-sensitive settings.

This guide is designed to help organizations identify the right communication hardware
for environments where security, control, and reliability are critical.

Why Secure Communication Hardware Matters

Security strategies often focus on networks and software—but hardware is equally
important.

Audio devices such as headsets and conference phones can introduce vulnerabilities
when they:

* Connect to the internet
* Use open wireless protocols
* Transmit data in the background

In high-security environments, the goal is simple:

Keep communication contained, controlled, and predictable.

Types of Communication Technologies

1. Wired (USB / Analog)

Security Level: Highest

Wired devices provide a direct, physical connection with no wireless transmission.
Advantages:

* No wireless interception risk
* No pairing or discovery
* Fully controlled connection

Best For:



* Government offices
* Defence environments
* Financial institutions

2. DECT (Digital Enhanced Cordless Telecommunications)
Security Level: High

DECT operates on dedicated frequencies and connects only between a headset and its
base station.

Advantages:

* Isolated communication channel
* No internet or network dependency
* Long wireless range (up to 300+ feet)

Best For:

* Secure office mobility
* Desk phone environments

3. Bluetooth
Security Level: Variable

Bluetooth is widely used but introduces potential risks depending on implementation
and environment.

Considerations:

* Device discoverability
* Pairing vulnerabilities
* Shared spectrum interference

Best For:

* General business use
* Controlled environments

Key Security Considerations
When evaluating communication devices, ask the following:
Does it require internet connectivity?

Devices that rely on cloud services may introduce exposure risks.



Does it transmit data when not in use?

Always-on or background processes can create vulnerabilities.
What type of wireless technology is used?

Prefer controlled or isolated protocols such as DECT.

Can the device be physically controlled?

Manual controls provide predictable operation.

Spracht Secure Solutions

Spracht offers a range of communication devices designed for secure and controlled
environments.

Aura Professional™ Conference Phone (CP-3010)
Use Case: High-security conference environments

* Analog and PBX connectivity only

* No Bluetooth, no internet capability

* Fully wired microphones

* Designed for government and defense use

ZuM Maestro DECT™ Headsets (HS-2018 / HS-2019)

Use Case: Secure wireless desk phone communication

* DECT-only connection (base to headset)
* No network, Bluetooth, or internet access
* Upto 350 ft range

* Ideal for controlled environments

HSUSB1™ / HSUSB2™ USB Headsets

Use Case: Secure desktop communication

* Direct USB connection
* No wireless transmission
* Noise-canceling microphone




Conference Mate™ Pro (MCP-4010)
Use Case: Secure meeting rooms

* USB and Bluetooth connectivity with local control

* No required cloud connection

* 360° microphone coverage

* Compatible with Zoom, Teams, and other platforms

Choosing the Right Solution

Recommended
Requirement Technology

Maximum security Wired (USB / Analog)
Secure mobility DECT

Convenience Bluetooth (controlled use)

Industry Use Cases

Government & Defence

* No-network devices required
* Analog or DECT preferred

Financial & Legal

* Controlled communication channels
* USB or DECT solutions

Healthcare Administration

* Reliable, interference-free communication
* Wired or DECT options

Corporate Environments

* Balance of security and flexibility
* Hybrid solutions




Frequently Asked Questions

What is a secure conference phone?

A secure conference phone is a device that does not rely on internet connectivity and
operates using controlled communication methods such as analog or local connections.

Are Bluetooth devices allowed in secure environments?
In many cases, Bluetooth is restricted or prohibited due to potential security risks.

What is the safest type of headset?

DECT wireless headsets operate on a secure bandwidth, and wired USB headsets
provide security by being connected only to your computer.

Do Spracht devices connect to the cloud?

Spracht secure solutions do not require cloud connectivity and operate locally.

Conclusion

Selecting the right communication hardware is a critical part of maintaining a secure
environment.

By choosing devices that prioritize local operation, controlled connectivity, and
simplicity, organizations can reduce risk while maintaining clear and effective
communication.

Contact Spracht

To learn more about secure communication solutions or to discuss your specific
requirements, contact Spracht.

Website: www.spracht.com Phone: 650.215.7500

About Spracht

Spracht designs and delivers innovative communication and productivity solutions for
business and personal use. With a focus on performance, reliability, and ease of use,
Spracht products support today’s hybrid work environments—from professional audio
devices to workspace charging solutions. Headquartered in Palo Alto, California,
Spracht products are available through leading retailers, distributors, and online
channels.
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