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TAKE YOUR CALLS WITHOUT BEING TIED DOWN.
With a wireless Zūm Maestro DECT USB headset, you’re free 
to move up to 350 feet from your desk while still sounding 
crystal clear on Zoom or Teams. The noise-canceling mic 
keeps background sounds out so your voice comes through 
clean, and one-touch controls let you answer, mute, or end 
calls right from the headset. Unlike laptop mics or wired 
headsets, you’ll enjoy reliable, professional-grade audio with 
the comfort to wear it all day.

Part# HS-3010
UPC 800807320406

MSRP: $149.00

PC/Mac Smart Phone Desktop Phone

ZūM MAESTRO DECT USB™ FEATURES

01  Compatibility: PC and Mac computers and laptops. Not 
for smartphones. Not for Deskphones.

02 Charge headset in base. Battery charge time:
 20% charge in less than 20 minutes.
 50% charge in less than 45 minutes.
 Full charge in less than 3 hours.

03 Battery shelf life: headset battery holds charge for 6 
months in the o� state, before recharge is required.

04 Battery talk time: Up to 8 hours.

05 Battery lifetime: Minimum 1000 charge cycles.

06 Battery standby time: At least 36 hours.

07 Eco-DECT means lower power requirements and fewer 
emissions.

08 USB Connection from Base to Computer (PC/MAC).

Ideal for VoIP applications like Zoom and Teams

HEAR. BE HEARD.
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Specifications
OPERATIONAL
Operating environment: 32°F – 104°F (0°C – +40°)C;

Humidity up to 95% Rh non-condensing.
Wireless standard: (CAT-IQ) European and US DECT.
DECT range: For US DECT, up to 350 feet from Base to Headset. For 

European DECT, up to 120 meters from Base to Headset.
Wireless Standard: (CAT - IQ) European DECT and US DECT.
DECT Range: For European DECT, up to 120 meters from ZūM Maestro 

USB™ Headset base to headset. For US DECT, up to 350 feet from 
Headset base to headset.

TECHNICAL SPECIFICATIONS
Range: Up to 350' (107 meters)
Battery: 300mAh
Battery Talk Time: Up to 8 hours
Battery Lifetime: Minimum 1000 charge cycles
Battery Standby Time: At least 36 hours
Operating Temperature Range: -20˚C to +60˚C
Battery Charge Time: 20% charge in less than 20 minutes. 50% charge 
in less than 45 minutes. Full charge in less than 3 hours.

Battery Shelf Life: Headset battery holds charge for 6 months in the o� 
state, before recharge is required.

Headphone/Speaker Driver Size: Φ30mm
Headphone Impedance: 32Ω
Headphone Frequency Response: 300–3,400Hz
Microphone Directivity: Unidirectional Microphone
Microphone Sensitivity: -44±3dB
Microphone Signal to Noise Ratio: 58dB
Microphone Frequency Response: 100–10,000Hz
Certifications: FCC, CE

PHYSICAL SPECIFICATIONS
Height from Base with Headset: 10.5" (266.7)mm
Base: 3.5"L x 4.75"H x 2.75"W (89L x 121H x 70W)mm
Weight: .35lbs (159g)
Packaging: 7.75"L x 6.5"W x 3"H (197L x 165W x 76H)mm
Weight: .95lb (431g)

COMPATIBILITY

Mac and Windows

Headset
➊ Mic Mute
➋ Headset Volume Up
➌ Noise Canceling Microphone
➍ Headset Status LED
➎ Multiple Function Button
➏ Headset Volume Down

Base Back and Front

➐ Charging Contacts
➑ Page Switch
➒ Mic Volume UP/DOWN
➓ USB Port
    Power Adapter Jack
    Headset Volume
    Online Indicator
    Audio Link Indicator
    Mute Indicator
    Battery Status Retail Packaging Includes:

Headset and Base
AC adapter for wall power
USB Cable
Users Guide
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