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Customizable Hearing Aid
Model: HA-1

Quickstart

Set up for the hearing aids and the app

Included in the Box

Hearing Aid Hearing Aid Charging Case
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3 Sets of Ear Tips  USB Cable Cleaning Tool
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Turning ON and OFF

Charging Case

Micro-USB to case, USB to external power supply

Charging case charging indicator
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Hearing aid charging indicator
UV indicator light
Shows UV cleaning is in process, lasts 10 min.
Solid orange means the cleaning is done.

Indicator lights on the case

Remove the hearing aids from the charging case to
turn ON automatically. Return to case to turn OFF.

Press and hold 6 buttons on the hearing aids for 3
seconds to turn them ON/OFF.
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Turning ON - The hearing aids will automatically go
into Bluetooth Pairing mode, with the lights blinking
Blue and White.

Turning OFF - The hearing aids will automatically go
into charging mode, with the charging case lights
blinking Blue.

Bluetooth pairing to your phone

Before you can access the features that follow, your
phone needs to be paired with the hearing aids.

For iPhone
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* In your phone’s Settings menu, open the Bluetooth
setting.

* Make sure Bluetooth is turned on.

* Find HA-1 under Other Devices and select it to pair.

» Tap on Pair.

Bluetooth pairing to your phone

For Android
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* In your phone’s Settings menu, open the Bluetooth
setting.

» Make sure Bluetooth is turned on.

» Click on Pair New Device

» Find HA-1 under Available Devices and select it to pair.

Download the Audiologist App

# Download on the
& App Store
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The app is compatible with
Android and iOS. You can
personalize your hearing
experience. Download the
free app ‘Audiologist’ from
the App Store or Google Audiclogst
Play Store.

For more details, please read the enclosed User Guide.

Connecting Hearing Aids to Audiologist App

- In the Audiologist App, press “Connect
Aids” under the Home tab at the
bottom of the screen.

« Press the device name “HA-1-L” and
“HA-2-R”. You are fully connected once
both hearing aids say “Connected” in
the app.

« You can disconnect the hearing aids in
the app by going to “Connect Aids” and
swiping left on “HA-1-L” and “HA-2-R”
and pressing “Disconnect”.

Taking A Hearing Test

- In the Audiologist App, press the “Test”
tab at the bottom of the screen.

» Press “Hearing Test” and go into a quiet
room. Have hearing aids in your ears.

« Follow the instructions within the app.
Take the test to your best ability for the
most accurate results.

Taking and Making Calls with Bluetooth

Activate Smartphone Voice Assistant
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- 1 press to turn down volume. W

Listening to Music
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3x press to activate smartphone A
'I/' voice assistant. Note: to use voice
M | assistant, music/phone calls must
be paused. W
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O 2x press to activate music player. W@]

-1 press to turn up volume.
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(') - 2x press to play/pause.
- 3x press for next song.
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