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Press “       ” switch: to increase volume 
  

Press “       ” switch: to decrease volume

6. Volume Adjustment

You will hear a "Beep" when you turn the volume up or down. When 
the volume is at highest or lowest level, you will hear a 
"Beep-Beep-Beep" tone.

7. Phone Calls, Listening to Music, and Voice Assistant
On either Right or Left hand hearing aid
7.1 Phone Call



Audiologist





10. Charging the Case and Hearing Aids
1. Plug the small micro-USB cable end into the USB charging port of 
the Case. Plug the large USB-A end into a USB-A power source 
such as a wall charger or your computer.
2. The four bar LED lights on the Case will flash blue while 
charging. Each bar represents 25% of charge capacity - so all four 
lights equal 100% charged. When fully charged, the four lights will 
be solid blue.
3. When the hearing aids are in the Case, all charging will 
automatically turn o� when the Case and hearing aids are fully 
charged. The Case will continue charging with or without the Case 
lid closed but we recommend closing the lid when charging 
overnight to keep out dust and moisture.
4. When the charging case is charging, the charging indicator 
shows a flashing blue light. The blue indicator will glow solid blue 
when the Case is fully charged.
5. While the hearing aids are charging, the indicator lights on the 
charging case will glow blue. After they are fully charged, the light 
on the hearing aids will glow white for one minute then shut o�.
6. After inserting the hearing aids into the charging case, close the 
lid and place it on a flat even surface away from exposure to 
moisture, dust, or extreme temperatures.
7. The fully charged case o�ers 3 full charging cycles for a pair of 
hearing aids. 

       Flashing       Stop            Solid blue light  
Charging indicator 
of the charging case

Left hearing aid 
charging indicator

Left hearing aid 
charging indicatorPower

2 HoursFull

Charging

Solid white light

2 Hours
75%~100%
50%~75%
25%~50%
0%~25%

Charging light display mode



All data in this manual, such as service time, charging time, 
continuous working time, and charging times are derived from our 
internal laboratory testing and meant for reference purposes only. 
Your exact usage and times may di�er depending on various 
conditions and use patterns.
The UV lamp sterilization function（use is optional）
1. Sterilization: The UV lamp can e�ectively kill bacteria such as 
Escherichia coli, Staphylococcus aureus, Staphylococcus albus and 
the like.
2. The orange light will go out after charging for ten minutes.
3. Within ten minutes of the orange light on the outside of the
charging case, the UV lamp inside the charging case will start the
sterilization function.

11. Cleaning
1. Cleaning the ear tip

Remove any earwax buildup using the enclosed 
tool. Wipe clean with a tissue or soft cloth.

2. Cleaning Tool
Use a soft cloth or tissue to wipe any moisture, perspiration, or 
debris from the surface of the tool.

Note: Do not use alcohol or other cleaning solvents to clean the 
hook as this could damage the protective covering.

3. Daily maintenance
It is important to keep your devices clean and dry. On a daily 
basis, wipe them clean using a soft cloth or tissue. To avoid 
potential damage from excess humidity or perspiration, we also 
recommend the use of a drying kit.

Indicator lights for charging case

Charging case charging indicator

 Hearing Aid 
 charging indicator

UV lamp

Indicator light for UV lamp

UV lamp

 Safety tips: Use 
caution while 
using the UV 
lamp, taking care 
to reduce 
exposure to the 
light.



12. Changing the Wax Guard
The wax guard helps to protect the hearing amplifier against earwax. 
Refer to our website for replacement wax guards. 
IMPORTANT
1. The wax guard is a disposable product and 

cannot be cleaned.
2. Throw away the used wax guard.
3. If the wax guard cannot be locked on the hearing 

aid, replace with a new wax guard.
4. The wax guard should be kept away from children and pets.
5. In rare cases, the wax guard may accidentally remain in the ear 

canal. In this case, seek immediate medical treatment and the 
care of a health care professional. Do not try to remove it 
yourself as this may cause serious ear damage.
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Service and Repair
If, for any reason, your hearing aids and charger do not operate 
properly, do NOT attempt to fix it yourself. Besides possibly causing 
further damage, you will void the warranty. Should your hearing 
aids or charger fail or perform poorly, check the Troubleshooting 
Guide section for possible solutions. If problems persist, contact us 
for assistance.

VII. Troubleshooting Guide

XIII. Warranty
Warranty
Spracht® warrants its products against defects or malfunctions in material and 
workmanship under normal use and service, with the exceptions stated below. This 
warranty lasts for one year from the original date of purchase. Coverage terminates if 
you sell or otherwise transfer the product. In order to keep this warranty in e�ect, the 
product must have been handled and used as prescribed in the instructions 
accompanying the product. Spracht® shall (at its option) repair or replace a defective 
unit covered by this warranty, or shall refund the product purchase price. Repair, 
replacement with a new or reconditioned unit, or refund, as provided under this 
warranty, is your exclusive remedy. This warranty does not cover any damages due 
to accident, misuse, abuse, or negligence. Spracht® shall not be liable for any 
incidental or consequential damages.
Some states do not allow limitation or exclusion of incidental or consequential 
damages, so the above limitation or exclusion may not apply to you. Implied 
warranties of merchantability and fitness for a particular purpose are limited in 
duration to the duration of this warranty. Some states do not allow limitations on how 
long an implied warranty lasts, so the above limitation may not apply to you. To make 
a warranty claim, the purchaser must obtain a return authorization number (RA) from 
Spracht® (serial number and purchase date required), and then return the product to 
Spracht® at purchaser’s expense. A copy of the original dated receipt or shipping 
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X. Accessories List
Hearing Aids: 2            Ear Tips: 6
Cleaning Tools: 1       Manual: 1                   USB Cable: 1
* Optional accessories list:
Adapter
Input：100-240V~50/60Hz  0.2A 
Output：5V     1A  5W

XI. Symbols  

Item
Charging box Input voltage
Charging box Input current
Charging box Output current
Working Voltage
Charging box Output voltage

Charging Case
d.c.5.0V
500mA
80mA
d.c.3.7V
d.c.4.2V
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document must accompany the product. To obtain a return authorization, see Warranty 
on our website www.spracht.com, e-mail info@spracht.com, or contact us at:
Spracht®

974 Commercial Street, Suite 108, Palo Alto, CA 94303 USA
Tel: 650-215-7500 Fax: 650-485-2453
Customer Service: 1-833-SPRACHT (1 833-777-2248)

XIV REGULATORY AND LEGAL INFORMATION
This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation.
This equipment generates, uses, and can radiate radio frequency 
energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference 
will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which 
can be determined by turning the equipment o� and on, the user is 
encouraged to try to correct the interference by one or more of the 
following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit di�erent from 
that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.
Changes or modifications not expressly approved by the 
manufacturer could void the user’s authority to operate this 
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equipment.
This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation.
This device complies with FCC radiation exposure limits set forth 
for general population. This transmitter must not be
co-located or operating in conjunction with anyother antenna or 
transmitter.
FCC ID: 2A39M-W3HEARING
Radio Technology: Bluetooth Low Energy (BLE) and proprietary 
technologies.
Radio Transceiver Frequency Range: 2.4 to 2.480 GHz Radio 
Receiver Bandwidth: 2MHz
Modulation Type: 1 Mb/s GFSK Peak E�ective Isotropic Radiated 
Power: 0 dBm
This equipment has been tested and found to comply with the limits 
per CISPR 11 class B.
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Guidance and Manufacturer’s Declaration – Electromagnetic 
Emissions
The hearing aid is intended for use in the electromagnetic 
environment specified below. The user of the hearing aid should 
assure that it is used in such an environment.

The hearing aid uses RF 
energy only for its internal 
function. Therefore, its RF 
emissions are very low 
and are not likely to cause 
any interference in nearby 
electronic equipment.

The hearing aid is suitable 
for use in all 
establishments, including 
domestic establishments 
and those directly 
connected to the public 
low-voltage power supply 
network that supplies 
buildings used for 
domestic purposes.

Emissions 
Test

RF 
emissions 
CISPR 11

Group 1 Group 1

Glass B Glass B
RF 
emissions 
CISPR 11

IEC60601
Test Level

Compliance 
Level

Electromagnetic 
Environment Guidance

Guidance and Manufacturer’s Declaration – Electromagnetic 
Immunity
The hearing aid is intended for use in the electromagnetic 
environment specified below. The user of the hearing aid should 
assure that it is used in such an environment.
Immunity 
Test

Electrostatic 
discharge (ESD)
IEC 61000-4-2

Radiated RF EM 
Fields
IEC 61000-4-3

10 V/m
80 MHz – 2.7 GHz
80% AM at 1 kHz

10 V/m
80 MHz – 2.7 GHz
80% AM at 1 kHz

+/- 8 kV contact
+/- 15 kV air

+/- 8 kV contact
+/- 15 kV air

IEC60601
Test Level

Compliance 
Level
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9 V/m;
710, 745, 780 MHz; 
Pulse modulation 18 
Hz-9 V/m;
5240, 5500, 5785 
MHz;
Pulsemodulation 
217 Hz 27 V/m;
385 MHz;
Pulse modulation 18 
Hz 28 V/m;
450 MHz FM +/- 
5kHz deviation; 
1 kHz sine 28 V/m; 
810, 870, 930MHz;
Pulse modulation 
18Hz 28 V/m;
1720, 1845, 1970, 
2450 MHz;
Pulse modulation 
217 Hz

9 V/m;
710, 745, 780
MHz;
Pulse modulation 18 
Hz 9 V/m;
5240, 5500, 5785 
MHz;
Pulse modulation 
217 Hz 27 V/m;
385 MHz;
Pulse modulation 18 
Hz 28 V/m;
450 MHz FM +/- 
5kHz deviation; 
1kHz sine 28 V/m; 
810, 870, 930MHz;
Pulse modulation 18 
Hz 28 V/m;
1720, 1845, 1970, 
2450 MHz;
Pulse modulation 
217 Hz

Immunity 
Test

Proximity fields 
from RF wireless
communications 
equipment IEC
61000-4-3

IEC60601
Test Level

Compliance 
Level




