ce &

Warranty

Spracht® warrants its products against defects or malfunctions in material
and workmanship under normal use and service, with the exceptions
stated below. This warranty lasts for one year from the original date of
purchase. Coverage terminates if you sell or otherwise transfer the
product. In order to keep this warranty in effect, the product must have
been handled and used as prescribed in the instructions accompanying
the product. Spracht® shall (at its option) repair or replace a defective unit
covered by this warranty, or shall refund the product purchase price.
Repair, replacement with a new or reconditioned unit, or refund, as
provided under this warranty, is your exclusive remedy. This warranty
does not cover any damages due to accident, misuse, abuse, or
negligence. Spracht shall not be liable for any incidental or consequential
damages.

Some states do not allow limitation or exclusion of incidental or
consequential damages, so the above limitation or exclusion may not
apply to you. Implied warranties of merchantability and fitness for a
particular purpose are limited in duration to the duration of this warranty.
Some states do not allow limitations on how long an implied warranty
lasts, so the above limitation may not apply to you. To make a warranty
claim, the purchaser must obtain a return authorization number (RA) from
Spracht® (serial number and purchase date required), and then return the
product to Spracht at purchaser’s expense. A copy of the original dated
receipt or shipping document must accompany the product. To obtain a
return authorization, see Warranty on our website www.spracht.com,
e-mail info@spracht.com, or contact us at:

Spracht®

974 Commercial Street, Suite 108

Palo Alto, CA 94303 USA

Tel: 650-215-7500 Fax: 650-485-2453

©2018 Spracht®. All Rights Reserved.
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ZO0mRJSM™ & ZomRJSB™
Universal Deskphone Headsets

USER GUIDE

Monaural and Binaural
English Only

@SPRACHT®




Headset Features

Monaural Version
(1]

@Adjustable Headband

@®Ear Cushion

OFlexible Boom for Microphone
®Noise Canceling Microphone
OCable

OReceiver

©

Binaural Version

Clothing Clip Closeup

Microphone Volume Adjuster
@Adjustments Ato G

Connecting Your Headset

If your telephone has an extra
headset port, plug the RJ-9
connector on the ZGmRJ9 headset
into the port. If not, unplug the
handset from the phone and plug the
headset’s RJ-9 connector in the

handset port. N\

Headset Wearing Options

Monaural (Single Ear)

You can wear the headset over either
ear by rotating the microphone boom
on the headband. You can adjust the
headband until it's comfortable over
your head.

Binaural (Dual Ear)

360°

360"

Microphone Positioning

Keep the microphone positioned in front of your mouth at about
17 to 1.5” (30 to 40mm). The boom arm is flexible and can be
adjusted to the proper position.

There is a clip that you can use to secure the cable to your
clothing so that the cable doesn’t get caught on something.
Make sure there’s enough slack to allow free movement of your
head.

Microphone Volume Adjuster

There is an inline microphone volume adjuster on the cable, with
positions marked from A to G. The best adjustment is based on the
phone you are using.

Switch IP Telephone Model Microphone
Position Amplification
Most standard Phones: Sangoma, NEC, Polycom, N

A Panasonic, 3-Com, Aastra, Excene, Fanvil °
B Cisco IP Phones No
C Ascom and Philips Phones No
D Yealink, Avaya, HuaWei, Snom, Akuvox, No
Grandstream, IP Phone
Yealink, Avaya, HuaWei, Snom, Akuvox,
i ? ! ’ ? Yes: +9dB
E Grandstream, IP Phone es
F Most standard phones: NEC, Polycom, Panasonic, Yes: +9dB
3-Com, Aastra, Escene, Fanvil
G Avaya Callmaster V and VI, Cisco IP Phones Yes: +9dB

Additional Adjustments

After you have chosen the setting based on your phone, you may
want to increase the volume if you find you are not heard well
enough on the other end. In that case, you can switch to a setting
that will increase the microphone volume.

Switch position A: change to position F.
Switch position B: change to position G.
Switch position D: change to position E.

Ear Cushion Removal

Using both thumbs, remove the cushion by gently prying the
earplate away from the groove on the receiver.
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