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ZūM  Maestro DECT™ Features

01   Compatibility: Deskphones Only. Not for smartphones. 
Not for Computers.

02  Wireless range up to 350 feet.

03 Multi Function button to answer/end calls on the 
headset or you can dock/undock the headset from the 
Base Station instead.

04 Use multiple headsets in the same area without them 
interfering with each other.

05 Audio indicators: Tones alert you to incoming calls, low 
battery, volume level, microphone muting and other 
functions.

06  Sound quality: DSP noise reduction; echo cancellation; 
tone control; wide band and narrow band audio.

07 Volume Control and Microphone Mute can both be 
adjusted on the headset.

08 Eco-DECT means lower power requirements and 
fewer emissions.

Unleash Wireless Freedom
Don’t just sit there! You need to move. Get that cup of coffee 
while still talking. Answer and end calls while you’re away 
from your desk too, by adding a Remote Handset Lifter 
or Electronic Hook Switch (EHS cable). Eco-DECT lower 
emissions as well. You will really appreciate the crystal clear 
sound and voice quality. The noise canceling microphone  
screens out the noise around you so you will be heard as 
well as you hear. 

The comfortable headband wearing style, with extra large 
leatherette ear pad, is ideal for those spending a lot of time 
on the phone. Both Monaural (single ear) and Binaural (dual 
ear) headset styles are available. 

ZūM Maestro DECT™ Headset
Wireless Headset for Desktop Phones • Up 350’ of Range

Part# HS-2018 Monaural HS-2019 Binaural
UPC 800807320307 800807320321

MSRP: $179.00 $189.00

Wireless ease! Step away from your desk during phone calls.

Desktop Phone    Smart Phone         PC/Mac
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Electronic Handset Lifters and 
phone models:
EHS2004: Aastra
EHS2005: Avaya
EHS2006: Cisco
EHS2007: Panasonic
EHS2009: Acatel-Lucent
EHS2010: Grandstream
EHS2013: Polycom
EHS2015: Fanvil

Available Handset Lifters RHL and EHS

Specifications

Operational
• Compatibility: For Universal Deskphone, RJ9 Headset 

Port. Not for smartphones. Not for computers.
• Operating environment: 32°F – 104°F (0°C – +40°)C;  

Humidity up to 95% Rh non-condensing.
• Wireless standard: (CAT - IQ) European and US DECT.
• DECT range: For U.S. DECT, up to 350 feet from Base 

to Headset. For European DECT, up to 120 meters from 
Base to Headset.

Technical Specifications
Range: Up to 350' (107 meters) 
Battery: 300mAh
Playback/Talk Time/Music Playback: Up to 21+ hours  
Battery Life: Minimum recharging 1000 times
Battery Standby Time: At least 50 hours
Headphone Speaker Driver Size: Φ30mm
Headphone Impedance: 32Ω
Headphone Frequency Response: 300-3,400Hz
Microphone: Directivity, Unidirectional Microphone
	 Sensitivity, -44±3dB
	 Signal to Noise Ratio, 58 dB
	 Frequency Response, 100-10,000 Hz
Certifications: FCC, CE, IC, RoHS

Physical Specifications
Height from Base with Headset: 10.5" (266.7)mm
Base: 3.5"L x 4.75"H x 2.75"W (89L x 121H x 70W)mm
Weight: .35lbs (159g)
Packaging: 7.75"L x 6.5"W x 3"H (197L x 165W x 76H)mm 
Weight: .95lb (431g)

Package Includes
ZūM Maestro DECT™ Headset and Base
AC adapter for wall power, Cable, Users Guide

Headset

➊ Mic Mute
➋ Headset Volume Up
➌ Noise Canceling Microphone
➍ Headset Status LED
➎ Multiple Function Button
➏ Headset Volume Down
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Base Back and Front

➐ Charging Contacts
➑ Page Switch
➒ Mic Volume UP/DOWN
➓ Power Adapter Jack
    Handset Port
    Telephone Port
    AUX Port
    Switches
    Headset Volume UP/DOWN
    Online Indicator
    Audio Link Indicator
    Mute Indicator
    Battery Status
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Retail Packaging - 
Monaural

ZūM Maestro DECT™ Headset
Wireless Headset for Desktop Phones • Up 350’ of Range

Monaural Binaural

Remote Handset Lifter-
RHL-2010


